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1. Executive Summary 
 

Hackney Wick Estate and Surroundings is located within the Wick Ward in the 

East of Hackney, and borders the planned 2012 Olympic Park. It is an area with 

a high number of pensioner households, children, single parents, semi-skilled 

and unskilled workers and unemployment. Moreover, main roads surround the 

area, giving a sense of the community being isolated from neighbours and green 

spaces. 

Based on this, the fieldwork had the intention to establish the experiences, 

needs and expectations regarding the access to, use and appropriation of the 

green spaces, specifically Hackney Marshes, by the communities in the Hackney 

Wick Estate and Surroundings. Furthermore, we wanted to determine how the 

changes brought by the 2012 Olympic Games could affect the possibility of 

enhancing environmental justice and social inclusion in the use of the Hackney 

Marsh. 

Therefore, having established a methodology of study in order to address the 

main objectives and having established the target groups according to the 

demographic structure of the area, we mapped and compared the current 

situation regarding the use of the Marsh, the planned official provisions and the 

communities’ actual expectations and requirements. It became apparent that 

current plans for the area and planned changes introduced as part of the Legacy 

of the Olympic Games will not sufficiently enhance environmental justice and 

social inclusion in the use of the Marsh and will not meet the expectation of the 

residents in the Hackney Wick area.     

In relation to the access, use and appropriation of the Marsh, important findings 

emerged, including the lower importance of the physical barriers, such as the 

main roads, isolating the communities, when compared with the psychological 

barriers impeding them from using the Marsh.  Another key finding is related to 

the experiences of women, feeling unsafe and considering the Marsh to 

predominantly embrace male activities and not being family friendly, as they lack 

playgrounds, benches and refreshment opportunities. 

We conclude, that in order to tackle present fragmentation and inequalities in the 

use and appropriation of the Marshes it is essential for the planning process to 

recognize the diversity of the local community and integrate the community’ 

different interests into the planning process. 
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2. Research Framework 
 

The objective of this section is to provide an account of the research framework that served as 

basis for Team Six’s approach to answering the questions set in the Terms of Reference, and to 

outline the expected outputs. 

 

2.1 Research Questions and Definitions 
 

Our research and fieldwork was conducted to answer the following questions: 

 

A. What are the experiences, needs and expectations in the access to, use and 

appropriation of the Marsh by the community in your assigned area? 

 

B. How would the changes brought about by the 2012 Olympic Games – both in 

terms of the infrastructure to be built but also in terms of opportunities open 

through the Legacy planning process – affect the possibility of enhancing 

environmental justice and social inclusion in the use of the Marsh by the diverse 

community groups in the area? 

 

Defining and understanding the problem is tantamount to also establishing the approach to its 

solution, so our first task was to “unpack” each of the elements that compose the 

aforementioned questions. After analyzing these concepts, we determined “environmental 

justice” and “social inclusion” to be of chief importance in our research. 

 

Environmental Justice: According to the Commonwealth of Massachusetts, and quoted by 

Agyman and Evans (2004, p. 156), Environmental Justice is “based on the principle that all 

people have a right to be protected from environmental pollution and to live in and enjoy a clean 

and healthful environment. Environmental justice is the equal protection and meaningful 

involvement of all people with respect to the development, implementation and enforcement of 

environmental laws, regulation and policies and the equitable distribution of environmental 

benefits [and burdens].”  

 

These ‘environmental benefits and burdens’ are those that have an influence in the individuals’ 

mental, physical and spiritual wellbeing. Furthermore, the concept of justice can also includes 

procedural justice: ensuring that those affected by an issue are equitably involved procedurally 

in the decision-making (Piachaud, Wolff, 2008). 
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Social Inclusion: To understand this term, we followed mainly Arnstein’s studies on citizen 

participation, who identifies it as “the strategy by which the have-nots […] can induce significant 

social reform which enables them to share in the behefits of the […] society” (Arnstein, 1969, 

p.216).  

 

Evaluating the different degrees of citizen access and influence in the decisions that affect 

them, Arnstein foresaw a “Ladder of Citizen Participation”, as follows: 

 

 
 

Social inclusion would ensure that the communities affected by the changes proposed by the 

Legacy are included in the decision making, and have a say in the outcomes of those decisions. 

If part of the community is excluded by the process, is disadvantaged by the outcomes, or their 

needs are not considered for a positive outcome, then the process has been socially exclusive. 

 

2.2 Objectives and Methodology 
 
With the two questions outlined in the Terms of Reference in mind, we set about to achieve the 

following objectives:  

 

• Understand how different groups’ needs could be better served by the Marsh (young vs. 

older users, footballers vs. other sports players, gender differences, disabled people, 

etc.). 

 

Degrees of 
Citizen Power 

Degrees of 
Tokenism 

Non-
Participation 
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• Identify how communities do or do not access the Marsh, including physical, social and 

psychological barriers. 

 

• Identify current communities’ use/appropriation/experiences of the Marsh, including how 

differences in age, gender and ability affect usage. 

 

• Identify the communities’ expectations of access, use and appropriation of the Marsh. 

 

 

These objectives would be researched by mapping and reflecting on the following items: 

 

Mapping: 

 

1. The current situation (i.e. the existing infrastructure –what is there and how is it 

accessed-, uses –who, when, and how often).  

2. Planned official provision (i.e. future improvements planned by the authorities: Plans and 

REAP1)  

3. Communities’ expectations  

 

Reflecting: 

 

1. Possibilities to take advantage of the existing situation (1 vs 3). 

2. Alternatives to bridge the expectation of the community and the official plan (spaces of 

coherence 2 vs 3). 

3. Possible disrupters and entry points for change (2 vs 3).  

 

To obtain all the information and input required to achieve the objectives specified in the 

preceding section, we formulated the following methodology: 

 

• Rapid-appraisal surveys using brief quantitative questionnaires and map exercises. 
• While we intended to have Focus Groups with a number of stakeholders, some barriers 

occurred (as explained below each item) that prevented us from undertaking them. A 

brief explanation summons how we handled each obstacle:  

– Gainsborough Primary School. 

                                                 
1 Recreational and Environmental Action Plan 



BENVGES3 – ENVIRONMENT AND SUSTAINABLE DEVELOPMENT IN PRACTICE 
 
 
 

December 2008 
Group 6 - Hackney Wick Estate & Surrounding Communities 

7 

• We were unable to have a focus group with Gainsborough School Mum’s 

group, but instead we interviewed Mums that take part in an “Under 4s” 

play group on Thursday afternoons 

– Goal Sports Management Ltd. 

• Due to the inability to organise a focus group with footballers in the area, 

an interview was held with the representative of this grass roots 

organisation in Hackney’s community center. 

– Faith groups.  

• There was a miscommunication with one faith group, which prevented us 

from engaging them after Sunday’s service was over.   

– Trowbridge Estate Pensioners. 

• Trowbridge Estate Pensioners did not return our calls, so we went to an 

Afro-Caribbean senior health event instead. 

– Mabley Green Users Group. 

• Getting the group together was not possible within the timeframe 

available, so an interview was held with Jill Jackson, Hackney Marsh and 

Mabley Green Group Coordinator. 

 

• Based on a demographic study of our area (Appendix II, pp. 27), we decided to address 

the following Target Groups: 

– Single parents, families, young people (under 18yrs) and older people (over 

65yrs) 

– Users and non-users of the Marsh 

– Members of the communities and communities leaders 

• Participatory mapping to assess points of access/barriers and Marsh usage 

• Probing on results of rapid appraisals. 

• Comparative assessment of the communities’ needs vis a vis the official plans (REAP 

research ) 

• Demographic analysis against groups interviewed 

• Informal interviews 
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2.3 Fieldwork undertaken and Limitations 
 
During the research, we encountered a number of obstacles that constrained the scope of our 

research, compelling us to adopt new approaches and redefine our methodology.  

 

The following describes the final research plan: 

 

• Secondary research to understand the context of the area (transect walk, ward 

demographics and REAP projects).  

• A transect walk in our area of study. 

• 30 rapid appraisals in a mixture of stationary and mobile locations, including a mapping 

of the entrance routes for those users of the Marsh. 

• An analysis and probing of the results of these rapid appraisals. 

• Nine formal and informal interviews with members of the community and community 

leaders and representatives. 

• Cross referenced the information from the interviews with the results of the rapid 

appraisals. 

 
As mentioned previously, Team Six faced a number of obstacles during our fieldwork, which 

limited the scope of our research and outputs: 
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• Time 

– Limited timeframe for research meant that we had a short time to collect and 

analyze data and correct for any fieldwork obstacles that came up. 

• Weather 

– Rain prevented rapid appraisals on the Marsh. 

• Focus Groups 

– The majority of the community leaders did not return phone calls or agree to help 

set up focus groups. 

– We could not hold a focus group with many organisations, but held interviews 

with representatives instead. 

• Fear and the inability to use maps (i.e. when approached with maps, some interviewees 

expressly mentioned that they were not proficient in the use of maps, and did not want to 

answer that part of the questionnaire). 
• As visitors to the area of study, we were constrained in our ability to better grasp some 

of the underlying tensions and needs present in the area. As researchers, we also 

inevitably bring some of our own biases to the study. 

• Based on the size of our sample, we must keep in mind that 30 interviews is not 

demographically representative, and this research just gives us an initial insight into the 

diversity and needs of Hackney Wick residents.  

 
 
3. Characteristics of the Study Area 
 
The area of research for Group Six is the Hackney Wick Estate and surrounding communities.  
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Based on demographics statistics we identified that population in the study area is younger than 

national average (median age of 33.6 vs. 38.6). Regarding household information one could 

highlight that 30% of households have dependent children, large percentage receiving benefits 

of some kind; single person (48%) is dominant household group; there is twice as many (15%) 

lone parent households than in wider London; high incidence of long-term debilitating illness 

(36% of households and 20% of individuals) Also, less than half of the working age population is 

employed being unemployment higher among men than women. Nevertheless, some key 

groups were underrepresented in legacy plans, such as youth, particularly girls, not associated 

with football; lone parent households who are ‘time poor’ and may not currently have good 

access to the Marsh; older generation or disabled who may use the Marsh space in a different 

way. 

 

Hackney Wick Estate and surrounding communities encompasses the following area: 

 

 

 

 

 

 

 

                                    
From the transect walk, it was possible to identify fragmented land uses, with warehouses, 

commercial uses and residential areas. Highway and railway uses were also visible and seem 

to serve as a barrier for pedestrians. As such, the segregated land use is very much according 

to a modernist paradigm of different uses in different spaces with very little mixture. Some of the 

new residential schemes have unoccupied commercial space on the ground floor.  

 
Landmarks in our study area include the Gainsborough Primary School and the St. Mary of Eton 

Church. 
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Key features include Leabank Square, which had many houses for sale and a large volume of 

refuse in the gardens. It was noisy due to engineer work on the Olympic Area. On Chapman 

Road, several mechanic shops and a garbage truck terminal were located, with a very 

unfriendly setting; however, just crossing the street a luxurious apartment complex is well under 

way. Housing Estates have their own green space, usually with lockers. Extensive security was 

evident in industrial and residential areas. 

 
There were few people on the street, but some older people and some with a disability (using 

wheel chair) who were very independent (by themselves, older people living in the top floor – 3rd 

of apartment buildings with no elevators).  

 

Families live in the residential flats and terrace housing in the areas in the north-west of our 

study area.  The majority of residential housing was post 1980s family dwellings, except for 

Bushberry Road which is Victorian terrace. 

 
4. Findings 
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This section presents the results of our quantitative and qualitative research. The 30 rapid 

appraisals and nine interviews are not statistically representative of the local population. These 

findings should not be considered final, but a guide to the current appropriation of the Marsh 

and insight into the needs and aspirations of the communities in the Hackney Wick area and 

surroundings.  

 

4.1 Access  
 

This section provides information to where those who use the Marsh enter. 

 

After undertaking field visits and transect walks, we hypothesized that the fragmentation of 

space and the main roads in our study area would be severe obstacles for local people to 

access the Marsh. In addition, one of our interviewees recognized that the Marsh “seem so out 

of place up there”, reinforcing our perception. 

 
However, conducting our rapid appraisals and interviews, we received no further comments 

regarding expectations or needs to access the Marshes, nor were there any physical barriers 

cited as a reason for not visiting the Marsh.  Remarks were raised about the Marsh “being far” 

and the lack of public transportation links. 

 

Most users access the Marsh by foot, although cycling was also mentioned. 

 

As illustrated in Map 1 below, Marsh-users from Hackney Wick accessed the field from the 

southern part. Most entered the Marsh via Homerton Road. The lines in light blue are the routes 

typically used by our interviewees to access the Marsh. The green areas represent the areas 

they use the most. 

 

 

 

 

 

 

 

 

 
Map 1: Current access (blue) & areas used most by interviewees (green) 
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Source:http://maps.google.com/maps?t=h&hl=en&ie=UTF8&ll=51.54791,-0.02532&spn=0.026154,0.067978&z=14 

 

4.2 Use 
 

This section addresses how those who recognized themselves as “users” of the Marsh in our 

questionnaires make use of it. 
Map 2: Current use of Hackney Marsh 

 
Source:http://maps.google.com/maps?t=h&hl=en&ie=UTF8&ll=51.54791,-0.02532&spn=0.026154,0.067978&z=14 

 

From our fieldwork we were able to determine that walking and walking the dog were the 

activities our Marsh user respondents did most often (see Fig. 1). However, when adding 
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“watching football” and “football” together, it would match walking and walking the dog as the 

top marsh activity. Other popular activities are jogging, and cycling, although some interviewees 

also listed that they use the Marsh for festivals, concerts, picnics and for meeting and 

socialising with friends. Map 2 depicts the activities subjects in our area carry out. 

 
Figure 1: Activities in the Marsh 

 
 
 
 

 

 

 

 

 

 

 

 

According to our survey, men are almost twice as likely to be Marsh users than women (see Fig. 

2). This could be due to the sports orientation of most Marsh activities, and a perceived safety 

issue among women (see section 4.4). 

 
Figure 2: use & non-use of Marsh by gender 

 
 

 

 

 

 

 

 

 

 

 

 

 

We found that 35-44 year olds were more likely to be marsh users (see Fig.3) than under 18s or 

those over the age of 55+. However, we only have a few respondents in each age group, from 

which we can infer that, if we had interviewed, say, youth football players, the Under 18 user 

figure might have been different.  
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Figure 3: use & non-use of Marsh by age 

 
 

 

 

 

 

 

 

 

 
 

 

4.3. Non-Appropriation 
 

This section provides insight into the reasons why people are not using the Marsh. It has been 

called “Non-Appropriation”,  the opposite of “taking something and making or claiming it as 

one’s own, or using it as if it was one’s own” (Boon, 2007, p.2). In this sense, here we deal with 

the findings on why people are/are not claiming the marsh as their own. 

 

Fifty percent of our respondents were non-users of the Hackney Marshes. When asked why 

they do not visit the Marshes most answered that the Marshes were only for footballers, they did 

not play football, and therefore the Marshes did not cater their needs (see Fig. 4).  
Figure 4: Reasons for not using  the Marsh 

 

 

 

 

 

 

 

 

 

 

 

 

Interviewees stated the following: 
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• Parents: lack of activities or playgrounds for their young children prevents them going to 

the Marsh. They believed the Marsh was not “user friendly”. 

 

• Seniors: do not see the space as a place for them.  There are no benches or activities 

other than football taking place. Some described the Marshes as being unfriendly to their 

group, as there is no reference point in the open space, no organizations for them to 

access and no events organized for their specific age group. A member of Social Action 

for Health suggested that organized activities would draw in more seniors. 

 

• Women: do not use the Marsh frequently, because of safety concerns. There was a 

sense of the area being “degraded” and insecure due to violence between gangs and 

‘untrustworthy’ newcomers, such as travellers (gypsies). They referred to an increase in 

safety measures as an essential requirement for them to use the Marshes more often. 

They believed that most activities in the marshes are “male oriented” (i.e. “just football”) 

and not providing enough for their interests.  

 

In general, when asked who, in their opinion, benefits the most from the use of the Hackney 

Marsh, 60% of respondents said that footballers and sports teams benefit the most. 

Surprisingly, it was interesting that football players themselves also feel marginalized, as they 

often have to clean the pitches before games, even though they pay £200 to hire the pitch. 

Indeed, interviewees tended to cite their own group as the one who benefits least.  

 

Other reasons stated by respondents were time constraints or that they had not heard of the 

Marshes. Older people, in particular, did not recognize the area as “Hackney Marsh” and the 

description of the “football pitches” had to be used to elicit recognition of the space. However, 

our findings appear inconsistent with the Marsh study group, as we interviewed mainly Afro-

Caribbean elders at a health event, while the other group found many white British pensioners 

actively using the Marsh. This calls for more research on how different ethnicities, levels of 

education and abilities in the older age groups could impact how they use or do not use the 

Marsh as a recreational space. 

 
Another significant finding is that 67% of ‘non-users’ go to Victoria Park for recreational 

purposes, citing availability of different activities as its main attraction. Perhaps the diversity of 

space and activities, as well as the presence of more people during the week, is better suited to 

cater the needs of seniors and women, as well as young people who don’t play football. 
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From the information we gathered, it appears that seniors and non-football players in Hackney 

Wick do not share a sense of belonging or ownership of the Marshes. Experiencing the 

Marshes collectively, in for example youth groups or events for senior citizens, would not only 

lead to an increased sense of ownership, but also potentially lessen the fragmentation in our 

research area. 

 

4.4 Needs and aspirations  
 
This section addresses what would enhance Hackney Wick´s communities use and 

appropriation of the Marshes. 

 

 As can be seen in Map 2, our respondents cited a range of alternative activities and uses for 

the Marsh, including sports facilities (other than football), more cycle paths, additional benches 

to sit, a café or a pub to socialize, and shelters to protect them from the weather. Twenty 

percent of respondents specifically suggested a playground and more activities for children. The 

lack of activities for younger children combined with safety concerns cited by women in our 

sample lead us to hypothesize that the Marsh is not catering to the needs of families. 

Respondents also mentioned more festivals and activities for local youths. Users and non-users 

alike expected Hackney Marshes to be a cleaner, safer and friendlier environment. 

 

While respondents did not object to football being played on the Marsh, and most people even 

felt that having football at the marshes was positive, there was a feeling that there could be 

many other uses of the space that would benefit themselves and the wider community. Thirty 

three percent of respondents claimed that they would visit the Marsh more often if activities 

other than football were on offer.  

 
Footballers need the Marsh to be better managed (booking of pitches difficult and expensive) 

and maintained (often soiled with garbage and dog faeces, and grass length unsuitable for 

football). 

 

 
 
 
 

 Map 3: Needs and aspirations of local people for Hackney Marshes 
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 Source:http://maps.google.com/maps?t=h&hl=en&ie=UTF8&ll=51.54791,-

0.02532&spn=0.026154,0.067978&z=14 
  

4.5. Official Plans for the Hackney Marshes. 
  
 This section sets out the projected future of the Marsh, mostly according to the official 

REAP Plans. 
 
 . Map 4 shows that there is a heavy focus on increasing sports facilities, particularly football. 

The following summarises the proposed projects at the Marsh: 

 

• Improved adult football, new mini soccer and rugby pitches in the North Marsh. 

• For the South Marsh, apart from having show football pitches and mini youth football 

pitches, there are also plans to have playgrounds, cricket oval and sports facilities. 

• East Marsh - which will be ‘lent’ to the ODA for the duration of the Olympic Games, will 

stay in use as football pitches until 2011. In 2013, the East-Marsh will be returned to 

football use with a new land bridge connecting the Marshes to the Olympic park and 

legacy sports village.  

• For the area of Mabley Green, additional all-weather pitches (Astroturf), and Adidas 

sports facility and new changing rooms are proposed. 

 

 

 
 Map 4: REAP plans for Hackney Marshes 
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Source:http://maps.google.com/maps?t=h&hl=en&ie=UTF8&ll=51.54791,-0.02532&spn=0.026154,0.067978&z=14 

 

Analysing the map, it does not appear to offer a diversification of the activities in the Marsh, just 

a diversification of sports. However, a playground and a cafeteria is proposed, which was cited 

as needed by our interviewees. No extra security, benches, festivals, bus routes, greenhouses 

or tree nurseries are proposed. Thus, we believe that, based on our findings, the REAP project 

is overlooking the communities´ needs. 

 

Some members of the community raised concerns that the land taken by the Olympics is the 

privatization of public land. Hackney Marshes are regarded as a common land and its loss can 

be considered a long-term disadvantage of the local people living in Hackney. 

 

NORTH 
MARSH 

SOUTH 
MARSH

EAST 
MARSH 

MABLEY 
GREEN 
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Many of the interviewees expressed skeptical feelings about the benefits of the legacy. 

One respondent mentioned that she was consulted by local institutions about the 

process of the Olympics but highlighted that “they really don’t care about the people”. 

Also, communities around the Olympic Park do not see themselves as benefiting from 

the Olympics or from its legacy. One respondent questioned “Who asked for this area to 

be ‘developed’? The only people who want to develop Hackney are property developers 

and business. I see a lot of people from public school backgrounds moving in here 

without any benefits for local people.” 

 

5. Conclusions – comparative analysis of different perspectives 
 

5.1 Environmental Justice and Social Inclusion: Meeting a Diversity of Needs and 
Expectations 
 
One interviewee described Hackney Marshes as Hackney’s “green lung”. This image contrasts 

with another interviewee who described it as a “green desert”: isolated, without activities for 

local people.  This contrast of a green space for ‘being’ (green lung) versus ‘doing’ (green 

desert) emerged in our research as a point of disagreement between current Marsh users 

(green lung) and non-users (green desert). This reveals the complexity of the concept of “place” 

as not merely “space”, but a space with an identity. 

 

From our research, we conclude that the plans for Hackney Marsh and the development of the 

Olympics site do not equitably distribute the environmental benefits available. Our respondents 

stated that they would use the Marsh if their needs (diverse activities) were met and if the 

current perceived barriers (safety and appropriation by footballers) did not exist. These 

psychological barriers have been institutionalized through the continued focus on football and 

sports as the main areas for legacy funding.  

 

The role of football, however, does appear to be important to the identity of Hackney, and 

should continue as part of the overall plan for the area.  Football was spoken of by many with 

pride, and has created an historical identity for the area (from the creation of ‘legends’ such as 

David Beckham to the historical identity of playing football there, or watching grandchildren 

playing football there).  Football has created an identity for Hackney Marshes, but that need not 

be to the exclusion of other activities, users and communities, and for the space to be used 

equitably to promote social cohesion. 
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We also conclude that the environmental burdens generated by the Olympics are not equitably 

distributed.  Communities in Hackney Wick are directly affected by the physical erection of the 

Olympic Games.  Many communities in these areas also appear to be current non-users of the 

Marsh, and are not expecting to benefit from the Legacy changes to the Marshes, and so will 

not be benefiting from the allocation of compensation for their environmental burdens. 

 
Barriers and feelings of disempowerment appear to have been enhanced by the current 

management of the Olympics, particularly in the sale of common land to the LDA without public 

participation and the apparent tokenistic level of participation in consultation process (see page 

5 and Arnstein’s “Ladder of Citizen Participation”).  More effective communication of organized 

events and the Olympic Legacy is needed. It is important to emphasize that different social 

groups are reached through different means and that local media spaces are already in place.  

Publications such as the Hackney Gazette and Hackney Today could be used to advertise 

activities and venues in Hackney Marshes, especially to non-internet users. Organizations and 

public places are also important to create a network and disseminate information, and the 

existing organized groups could play this role.  

 

5.2 Social Inclusion through Process 
 
Contrasting the REAPs map and the communities’ expectations map reveals the contrast 

between the official and community view. The REAP process was limited to consultation via the 

internet and post and fails to capture social diversity, to understand interrelations between 

different social groups or to share decision making power. We therefore conclude that the 

current planning process is reinforcing existing social relations and is not sufficient to capture 

the diversity of needs and expectations we found in the Hackney Wick study area. A good 

decision making process could therefore become a tool to bridge current potential users around 

the Hackney Marshes area, a catalysis space for social cohesion.  

 

To achieve greater social inclusion, the decision making process needs to be participatory and 

involve the different communities and groups coming together to make these decisions. It needs 

to allow for disagreement, reconciliation, compromise and agreement between these groups in 

the process.  This allows the different communities to appreciate and understand each other’s 

needs and expectations for the Marsh, and to be part of the decision, even if that means losing 

some personal benefit for the benefit of the wider community.  The current practice of consulting 

community groups and individuals separately, with an “official”, “expert-led”, “hidden but 

powerful” decision-making process does not achieve this social cohesion.  For example, some 
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groups’ are motivated by membership to organisations, to reference locations in which events 

are regularly organized and via a sense of belonging.  

 

Without a more socially-just, participatory process, the changes made to the Marsh through the 

Legacy could enhance social segregation and environmental injustices, as current users lose 

out and potential users do not understand why their needs or expectations have not been met. 

 

5.3 Way Forward 
 
By overlaying the planned official provisions and the communities’ expectations, it is possible to 

find spaces of cohesion between what is deemed important by both authorities and the different 

social groups in Hackney Wick.  Taking advantage of the momentum the Olympics is bringing 

could generate massive positive change. Money is available to build infrastructure to maintain 

and reinforce positive current uses as well as to diversify usage and embrace the needs and 

expectations of a wide spectrum of social groups. It is important to remember that more than 

one third of our interview respondents claimed that they would visit the Marsh more often if 

activities other than football were offer.   

 

The importance of preserving green spaces, developing public parkland and improving 

biodiversity is a concern shared by the ODA, most users of Hackney Marshes as well as non-

users who regard that area as an important natural environment. Access and mobility is also a 

common concern and the ODA plans to the construct hard-paved walkways and connections 

between all entrances. Hackney Council also expects to address existing barriers to movement 

and improve pedestrian and cycle access. Although our findings indicate that physical access is 

not the most significant issue preventing people visiting the Marsh, it is still highlighted in some 

interviews. It is also something capable of improving mobility therefore benefiting the elderly and 

local people with disabilities.  

 

REAP projects and ODA interventions will improve football facilities and diversify sports 

utilities2. Hackney Council, through its LDF, also regards the legacy through a sporting lens. As 

already mentioned, grassroots football is identified as a unique feature of Hackney Marsh and 

an important source of leisure for local children, especially boys. Some community groups’ 

expectations are also oriented to diversifying sports facilities. 

 

                                                 
2 ODA Legacy plan states that “the world-class sports facilities will be adapted for use by sports clubs and the local 
community as well as elite athletes. New playing fields sitting alongside these facilities will be adapted for community 
use” (ODA, 2008). 
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Despite a significant degree of mis-match, there are some opportunities brought about the 

Olympic Games that could be used to bridge the perspective of official plans and the future 

envisioned by communities. The Olympics Planning process triggered the creation of mobilized 

groups to present claims and protest. It revealed the powerful transformational capacity of a 

mobilized community and its ability to make things possible, despite possible conflicts. What is 

needed is both an “effective and responsive State and aware and organized citizenry” (Gaventa 

apud Cornwall, 2002) to take advantage of these opportunities. There are some organized 

groups that could put forward collective demands and build a strong sense of belonging. Most 

often these groups are spontaneous creating their own space be it for political struggle, as the 

Leabank Square blog, or to better serve their own needs, as the Mothers’ Play Group or the 

Community Advance Project and the Chats Lunch Club3 that embrace activity needs of parents 

of children under four and of elderly people, respectively. 

 

Potentially, the Marsh could increase social cohesion in the communities if usage and 

participation were enhanced through a diversification of the activities and a collective function of 

the space was built. Ensuring the use the Marshes as a resource for the whole community the 

Legacy could provide an opportunity to breakdown institutionalized social barriers relating to the 

use of the Marsh as well as for people to come together in one place promoting social cohesion. 

Using schemes of cooperation in decision making process and trying to understand how 

inequality is entrenched and reproduced in space and social relations could lead to an 

increased mobility and turn Hackney Marshes into a transformative space. To illustrate how 

inequality is entrenched, most interviewees cited their own group as benefitting the least by the 

Legacy. Recognizing diversity and embracing it into a transformative planning process is 

important since the “representation of ‘community’ interests all too easily muffle dissent and 

inequalities within communities” (Cornwall p. 53). 

 

This report is an initial insight into the issues related to Hackney Marsh and the Olympics 

Legacy, and further research and consultation is necessary. In particular, we advocate a more 

in-depth exploration of social networks and the arrangements that could be developed to 

strengthen social cohesion and realise the communities’ ambitions. Another area for further 

research would be the nature of the institutionalised social barriers – how they are created in 

the community and whether the set up and management of the marshes reinforce these 

barriers. 

 

                                                 
3 Community Advance Project and the Chats Lunch Club are the organizations responsible to organize the 
Community Health Day event where exercise classes communal lunch take place and when most elderly people 
were interviewed. 
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Appendix 1: Group 6 Work Plan / Dynamics 
  

The group adopted the following work plan in order to conduct the research project: 

 

• Weekly meetings: opportunity to share information, prepare further steps, discuss 

findings and review material produced by other members of the group 

 

• Administrative Organization of Meetings, Documentation of Decisions/Outcomes, 

Development of Work Schedules and Guidelines, Meeting Agendas: Julia Moretti and 

Jenny Perry 

 

• Preparation of Fieldwork Materials (questionnaire and discussion guide): Jenny Perry 

and Federika Coll 

 

• Primary data collection: 

o Rapid Appraisal: 30 interviews carried as follows 

 

Interviewer  Number of interviews Dates Location 
Noha Abdel-Gawad 3 09 November   
Shanila Athulathmudali 3 12 November Wick Community 

Centre, Shooping 
Centre, Food 
Stand 

Abigail Burridge 2 09 November Wick Community 
Centre 

Federika Coll 4 13 November Bus stop 
Carlos Escoto 3 12 November Shopping Centre, 

Food Stand 

Shailean Hardy 3 12 November Shopping Centre, 
Food Stand 

Judith Henze 4 09 and 14 November  

Julia Moretti 5 13 November Community 
Healthy Day, 
Methodist Church 

Jennifer Perry 3 13 November Under 4s’ play 
group 

Interviewer Interviewee Organization Date & Location 
Abigail Burridge Lucy McMenemy Previously part time 

employee at the 
cultural and 
development team at 

By phone 
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• Secondary research 

o Literature review 

o Documents to understand the context of the area: reading documents available 

on WebCT, (REAP, ODA Strategy, GLA Report, Hackney Local Development 

Framework, Demographic Profile etc) and others (London 21 website, Urbanbuzz 

etc) split between group members who reported back in a group meeting. 

o Transect walk: carried out by three sub-groups that mapped land use, key 

features and users by road. 

Team Date 
1. Noha Abdel-Gawad, Abigail Burridge, Judith 
Henze 

02 November 2008 

2. Shailean Hardy, Carlos Escoto, Federika Coll 
 

29 October 2008 

3. Shanila Athulathmudali, Julia Moretti, Jennifer 
Perry 

30 October 2008 

 

• Entering the last phase of the project the group was split into three different teams, (1) 

analysis team, (2) map team and (3) write-up team, with specific assignments to form 

the main outcomes.  

Group Main task 
Federika Coll, Jennifer Perry Analyse and probe results of rapid appraisals 

producing charts and spreadsheets 
Noha Abdel-Gawad, Shanila Athulathmudali, 
Shailean Hardy 

Produce the maps to illustrate findings 

Entire Team Write and finalize final presentation of results 
Writers: Abigail Burridge, Carlos Escoto, Judith 
Henze, Julia Moretti 
Editorial Review: Jenny Perry, Federika Coll 

Write and submit the final report 

 

 

 

the London Borough 
of Hackney 

Jill Jackson Hackney Wick and 
Mabley Green Group 
Coordinator 

By phone 

Carlos Escoto Tracey Mills Goal Sports 
Management Ltd 

12 November - Hackney’s 
Community Center. 

Julia Moretti Suj Ahmed  13 November - 
Community Healthy Day, 
Methodist Church 

18-24 pregnant mother 
with baby  

- 30 October - near 
Gainsborough School 

25-34 Mother with baby  - 30 October -Leabank 
Square 

Jennifer Perry 

Male 35-44, photographer 
and activist  

- 30 October - near the old 
walkway from LeaBank 
Square to what was 
Arena Field 

Formatado: Inglês
(EUA)
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Appendix 2: Demographic Profile of Hackney Wick Ward 
 

The following information reflects population trends and statistics present in the Wick ward area, 

and was crucial in our choosing and engaging the target groups related in section 2.2.2 of the 

study  to which this section is an appendix. 

 

This information and tables were compiled by , based on 

information made available to the public in general by either the 2001 census, or London’s 

Neighbourhood Statistics department (http://neigbourhood.statistics.gov.uk).  

 

AGE 

 
 

The secondary research of our study area revealed that the median age is slightly lower than 

the national average (33.6 vs. 38.6 respectively), with 53% of the population being female.  

 

SOCIAL CLASS 
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HOUSEHOLD TYPE 
 

 
 

DISABILITIES IN THE WICK WARD 

 
 

EDUCATIONAL QUALIFICATIONS  

 
 

Educational qualifications tend to be polarised, with 32% having no qualifications whatsoever, 

and almost 26% having level 4/5 qualifications. 
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EMPLOYMENT 
 

 
 

One aspect worth mentioning is that unemployment is higher among men than women, with the 

top occupations involving real estate (18%) and health/social work (15%). 

 

CRIME 

 
 

Crime levels are falling and somewhat lower than in wider Hackney, particularly less “theft and 

handling” and “violence against the person”, except for “criminal damage” which is on the 

increase. 

 
LAND USE 

 

 Formatado: Francês
(França)
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Appendix 3: Rapid Appraisal Quantitative Questionnaire 
 

SCREENING: 
 
Do you live in Hackney Wick?  
YES  CONTINUE 
NO   THANK AND TERMINATE 
 
INTRO: 
Hi, my name is ______ and I’m a UCL graduate student. A group of us are studying Hackney residents’ use of 
the Hackney Marshes.  We’re really interested in getting different viewpoints from the community, so I was 
wondering if you had just 5 minutes to answer a few brief questions? 
 
First, I’d like to ask you a few questions about your personal use of the Marsh. 
 
Q1: 
Do you ever visit the Hackney Marshes? 
YES SKIP TO Q6 
NO GO TO Q2 
 
QUESTIONS 2-5 FOR NON-USERS OF THE MARSH (“NO” AT Q1) 
 
Q2: 
Why don’t you ever go to the Marsh? (Probe:) Any other reasons? 
 
(DO NOT READ LIST. RECORD AS MANY AS RESPONDENT MENTIONS.) 
 

Difficult to access / too far to walk 

Safety concerns 

Prefer another park / green space in the area 

Only for football / don’t play football 

Don’t have time 

Only for outsiders 

Other (specify):  
 
____________________________________ 
     
 Q3: 
Is there another park or green space that you go to instead? If so, which one(s)? 
 
__________________________________________ 
   
__________________________________________ 
   
 
ASK Q4-5 IF MENTIONED ANOTHER PARK/GREEN SPACE AT Q3. OTHERWISE, SKIP TO Q10. 
 
Q4: 
What sorts of activities do you typically do at this park or green space? 
 
(DO NOT READ LIST. RECORD AS MANY AS RESPONDENT MENTIONS.) 
 

Cycling 

Fishing 

Football 

Jogging 

Meet friends 

Picnic 
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Walking 

Walk the dog 

Other (specify)___________________________________ 
      
    __________________________________________ 
 
Q5:  
How do you get normally get to your preferred park? Do you go…? 
 
(READ LIST. SELECT ONE.) 
 

 By Bus 

 By Car 

 On Foot 

 By Overground Train 

 By Tube   
 
SKIP TO QUESTION 11 
 
 
QUESTIONS 6-10 FOR USERS OF HACKNEY MARSHES (“YES” AT Q1) 
 
Q6: 
How often do you go to the Hackney Marshes?  
Is it…?  
 
(READ LIST TO RESPONDENT. SELECT ONE.) 
 

At least once per week 

 Once every 2 to 3 weeks 

 Once per month 

Once every 2 to 3 months 

Once every 4 to 6 months 

Once per year or less often 
 
Q7:  
What sort of activities do you typically do when you visit the Hackney Marshes?  
 
(DO NOT READ LIST. RECORD AS MANY AS RESPONDENT MENTIONS.) 
 

Cycling 

Fishing 

Football 

Jogging 

Meet friends 

Picnic 

Walking 

Walk the dog 

Other (specify)__________________________________ 
      
    _________________________________________ 
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ASK Q8 IF MORE THAN ONE ACTIVITY MENTIONED AT Q7. OTHERWISE, SKIP TO Q9. 

 
 
Q8:  
Which of these activities do you do MOST OFTEN when visiting the Marsh?  
 
(DO NOT READ LIST. SELECT ONE. ANSWER HERE MUST BE ONE OF THE ACTIVITIES MENTIONED AT 
Q7.) 
 

Cycling 

Fishing 

Football 

Jogging 

Meet friends 

Picnic 

Walking 

Walk the dog 

Other (specify)___________________________________ 
      
 __________________________________________ 

 
 
2 MAP QUESTIONS 
 
Q9A: 
I have a map here of the Hackney Marshes. Could you please point to the parts of the Marsh you typically 
use or visit most often? 
 
(RECORD POINTS ON MAP WITH RESPONDENT) 
 
Q9B: 
Could you point to where you normally access the park from or which entrance you typically use? 
 
(RECORD POINT ON MAP WITH RESPONDENT) 
 

 
 
 
Q10:  
How do you get normally get to Hackney Marshes? Do you go…? 
 
(READ LIST. SELECT ONE.) 
 

 By Bus 

 By Car 

 On Foot, or 

 By Train? 
 
 
ASK EVERYONE QUESTIONS 11-21 
 
Q11: 
What would make you visit the Hackney Marshes more often? 
 
(DO NOT READ LIST. RECORD ALL THAT RESPONDENT MENTIONS.) 
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Easier to access  

Safety improved 

Different activities than football on offer 
 
 Specify:__________________________ 
 

If I had more time 

If more space reserved for Hackney use 

Other (specify):  
 
________________________________ 
      
________________________________ 
 
 
Q12:  
In your opinion, who benefits the MOST from the use of the Hackney Marshes? Who benefits LEAST? 
 
(DO NOT READ LIST. RECORD ONE RESPONSE FOR EACH COLUMN.) 
 
 M     L 

People from outside of Hackney/greater London 

Rich people 

Dangerous people 

Footballers 

Sports teams 

Families 

Pensioners 

Young children 

Teenagers 

 Other (specify)______________________________ 
 
     ___________________________________ 
 
Q13:  
From your point of view, what is the best thing about the Hackney Marshes? This could include 
activities, facilities, people or access to the Marsh. 
 
__________________________________________ 
 
__________________________________________ 
 
 
Q14:  
If there was one thing you could change about the Hackney Marshes what would it be? This could 
include activities, facilities, people or access to the Marsh. 
 
__________________________________________ 
 
__________________________________________ 
 
__________________________________________ 
We’re just about done now, but I’d like to ask you a couple of classification questions just so that we can 
look at who we’ve talked to as a group. None of this information will be used to identify you personally or 
looked at in isolation.  
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Q15: 
Gender 
(RECORD GENDER.) 

Male 

Female 
       

Q16: 
Could you please point to the age group to which you belong? 

Under 12 

12-14 

15-17 

18-24 

25-34 

35-44 

45-54 

55 or older 
 
Q17: 
And, what is your postal code or the name of the neighbourhood you live in? 
 
_______________________ 
 
 
Q18: 
Are you the parent or guardian of any children under 18 in your household? 

Yes 

No 
 
Q19: 
What is your current employment status? Is it…? 
 
(READ LIST. SELECT ONE.) 
 

 Full time 

 Part-time 

 Unemployed 

 Retired 

 Student 
 
Q20: 
Which of the following best describes the highest level of schooling you’ve completed?  

 Primary School 

 Finished Secondary School 

 College Certificate/ Diploma 

 University Degree 

 Higher Degree 
 
Q21: 
Do you participate in any kind of community activities or public organization? (meetings of the council, 
voluntary organizations, clubs, etc.) 
 
__________________________________________ 
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__________________________________________ 
 
Is there anything else you’d like to tell me about your impressions or experiences of the Hackney 
Marshes? 
 
Thanks very much for your time. Your input is invaluable in helping us frame our research. 


